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Birdsboro, P oECRET
December 23, gawjﬁ“*

The Honorable Arlen Specter
US Senate
Washington, DC 20510

Dear Senator Specter:

I dislike complaining to you in the first week of a new term, but
feel I should bring this to your attention as many of your
constituents are effected. Several months ago Congress passed a
bill to regulate cable T.V. As you remember there were many paid
advertisements at that by advocates for and against the bill. The
bill passed and was supposed to protect the consumer.

Yesterday I opened my mail and found a bill from my cable company,
Service Electric Cable TV, PO Box 25025, Lehigh Valley, PA 18002-
5025. The cost for my "basic cable" per month went up from $18.50
to $20.50, an increase of 11%.

I will receive a pay raise this year of less than 4%, inflation is
less than 4%, so why does my cable television bill nearly triple?

I believe the cable company is ripping off the consumer. They
included a flier with the bill which is supposed to explain the
increase, blamed in part on the new law.

The local cable company is a monopoly as I understand they are in
most places. Thus I cannot change service if I want to.

Either Congress passed a law harmful to the consumer, or the cable
company is taking advantage of the confusion about the law. Either
way I believe it should be looked into.

Best wishes for a great term.

Sincerely,

£

Lee BoyYe



ARLEN SPECTER COMMITTEES:

PENNSYLVANIA ) “_ED ) AGING
EX PARTE ORLATE B
Vlnifed Diates Denate

VETERANS'AFFAIRS
WASHINGTON, D.C. 20510

November 10, 1992 pEGEIVED

Ms. Kerry L. Roberts MR 2 2 1993

909 Amelia Avenue FEDERAL COMMUNCATIONS COMMISSION
Belle Vernon, Pennsylvania 15012 OFFICE OF THE SECRETARY

Dear Ms. Roberts:

Thank you for contacting me regarding legislation to re-
regulate the cable industry.

As you may know, on October 5, 1992, the Senate, with my
support, overrode the President's veto of S.12, the Cable
Television Consumer Protection Act of 1991 by a vote of 74 to 25,

The bill limits rates for basic cable service, except where
cable systems face competition from "wireless cable" or other
multichannel services. Rate regulation was needed since,
according to government studies, monthly fees for cable service
had risen approximately 60% in five years. The bill prohibits
cable programming affiliates from refusing to sell its programs
to its competitors, including wireless cable operators and
satellite systems owners. In 100 markets where wireless cable
companies now operate, cable prices on the average are 30% lower
than in non-competitive markets. The bill also bars local
franchising authorities from issuing an exclusive franchise, and
permits cities and towns to perate their own cable systems.

Again, thank you for your interest. Please continue to keep
me apprised of your views on matters of mutual concern.

incerely

5

Arlen Sgecter
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Notice to Customers 8795-5800

When me&ggMQmmunQQns Commission . (FCC) issued its new technical
standards in 1992, it adopted regulations which require all Cable television operators
to establish a process for resolving complaints from customers about the quality of
the television signals delivered and to notify customers of those procedures.

We are dedicated to providing quality cable television service to our customers
and to assuring that each problem is immediately resolved to the customer’s

- satisfaction. These customer service procedures, in addition to many other issues,

are covered in material provided to you at the time of installation and generally
annually after you’ve become a customer.

This notice summarizes some of the procedures that you need to know to help
us resolve complaints you may have about the quality of the television signals
delivered:

1. Our business office is open weekdays, except holidays, from 8:00 a.m. -
6:00 p.m. and on Sat. from 9:00 a.m. - 5:00 p.m. for customer visits and
telephone calls. In addition, we can be reached by telephone 24 hours a day,

every day of the year. Our telephone number is printed on your monthly bilt. - = -

2. When you call about a service problem during normal business hours, a
Customer Service Representative (CSR) will attempt to determine the nature
of the problem. If possible, the CSR will help you resolve the problem over
the phone. If the problem cannot be resolved during the call, the CSR will
schedule a Service Technician to visit your home, usually within 24 hours
of the time of the call, excluding weekends and holidays. There is currently
no charge for service calls if the problem is caused by our equipment. If our
workload permits, the service call will be dispatched for same-day service.

3. If youeall about a service problem outside of regular business hours, the call
may be answered by a regional phone center, answering service or answering
machine. Please leave both your home and work telephone numbers. When
possible, a Service Technician will be dispatched right away to fix the problem.
In all other cases, the regional phone center, answering service or‘answering
machine will forward the information to our office. We ‘will call you during
normal business hours the next working day to resolve the matter.

4. Emergencies that affect signal quality such as fallen utility poles, violent storms
or very cold weather may interfere with reception of cable service. We are
committed to have one of our crews promptly correct an emergency situation.
We pledge immediate response at any time if a large area of the system is
experiencing technical difficulties.

5. Our CSR’s and Technicians are trained and have-the authority to do whatever
is reasonably necessary to solve a customer’s problem or initiate the solution,
including replacement of any non-operating equipment in order to provide
quality service. :

6. We will maintain complaint records foy at least a oné—year period. In addition,
those records will be available for inspection by the franchise authority or
the FCC.

If you are unable to get a problem resolved to your satisfaction at the local level,
you may write or call our State, Division or Corporate Customer Relations Specialist
with concerns and complaints. ‘ -

In addition, if you are not satisfied with our handling of your complaint, you may
contact the local franchising authority. The address of the responsible officer for
your franchising authority is noted on the back.
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216 Sixth Street

4 T
o EXPART&OHU\% Pa. 1860%
o Jan, 4,1993

v
Federal qumu g@@tlon Commigsion

1919 M Street: &J. 93
Washington, T‘("&“’ObbA Ol 0389
Pear Sir: ﬂ&m
I am writing to you abeut our recent cable rate
hike, 4s of Janunary 1,Cable TV Co4,Inc. in Hazleton,Pa,
increased our rate by $1.10 per month. Also,our bor-
ough has levied =z 5% Franchise Fee against the cable
company,but;instaed of the cable company paying this
fee,they have passed it on to their customers. From
October to December of 1992,we have been paying §.8%
a month franchige fee. Now we have been hit with
another 5% franchise fee on top of what we are
already paying., We were paying $17.00 basic rate and
$.85 franchise fee. Now we are paying %18.10 hasic
cable rate and £1.80 franchise fee. I telieve that
is highway robbery. The %% franchise fee should
have been levied on the $1.,10 instead of “en the
whole amount.
Qur cable service has not gotten better for the
$1.10,i8 fact,it is worme now,
1 am hoping you can do somethig to rectify our
situation.
Sincérely yours,
William Chupcavich

‘W‘ ZZ‘ i
RECEIVED CZMWNGZ
MAR 2 2 1993 oo Qepies ‘e;w__Q___
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PO BOX 2209 e ul""’

HAZLETON, PA. 18201

DATE 12/30/92 | CLOSE
ACCT.#  01-012906 | 19.90 ||ON RECEIPT |}
MAKE P'A.Yh'AENTS TO = PLEASE DETACH AND ENCLOSE TOP PORTION WITH PAYMENT
CABLE TV €O., INC. WILLIAM CHUPCAVICH
PO BOX 2209 216 E SIXTH ST.
- HAZLETON, PA. 18201 BERWICK PA 18603
- * WE ACCEPT VISA AND MASTER CARD *

OFFICE HOURS: 7:30 A.M. TO 6:00 P.M.
PHONE HOURS: 7:30 A.M. TO 6:00 P.M.
TELEPHONE: (717) 455-6851 OR (800) 633-8578

ACCOUNT NUMBEFR ‘ SERVICE FROM SERVICE TO ; DATE DUE

01-012906 JANUARY 01, 1993 JANUARY 31, 1993 ON RECEIPT

LERVICE © THANSACTION DESCRIPTION AMOUNT

PREVIOUS BALANCE .
12711 | PAYMENT - THANK YOQU 17.85CR
BASIC SERVICE 18.95
FRANCHISE FEE .95
AMOUNT DUE --> 19.90

PAYMENTS RECEIVED AFTER §2/29/92 ARE NOT INCLUDED IN THIS STATEMENT

PAYMENTS CURRENT cRAnER.
m THANK YOU il CHaRGEs [l ADSUSTMENTS m m
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